
PROCUREMENT CARDHOLDERS 
 
Re:  Important Changes to the Procurement Card Program (bluCard) 
 
Important and immediate changes are happening to the Procurement Card Program.  The purpose 
of this memo is to formally notify you of these changes. 
 
• The Procurement Card program will be changing its bank. The new bank is US Bank. 
 
• The low-value purchasing card—the procurement card has a new name.  The new name 

is the “bluCard”. We urge you to discontinue using “pcard” and “procard”, and use 
“bluCard” whenever referring to the procurement card—UC Berkeley’s low value 
purchasing card. 

 
• The new card has a distinct new look. 
  
The following information will be useful through the transition to the bluCard.   
 
(1) Your new card is a VISA card.   We are changing from the Bank One MasterCard 

platform to the US Bank Visa Purchasing Card.  Therefore, new cards displaying the 
VISA logo will be issued.   

 
(2) When to expect your new card. You should receive your new card around mid-May. 
 
(3) No interruption in service. To ensure no interruption of your credit card purchasing 

activity/responsibilities, there will be a 7-business-day overlap in which you will be able 
to use both credit cards.   

 
(4) Use your new card.  Once you receive your new card, please follow the activation 

instructions so you can begin using it immediately.  
 
(5) BFS Transaction Panels Name Changes To support the name change of the 

procurement card to ‘bluCard” the BFS transaction and inquiry panels have been 
renamed to “Update BluCard Transaction” and “Inquiry BluCard Transactions”.  

 
(6) Email Statements. During the transition period, after you begin using your card, you will 

receive two set of statements:  one set that will show purchases made with the Bank One 
MasterCard (the old card) and one set that will show purchases made with your new US 
Bank Visa card.  To distinguish them, the name of the US Bank statements will be 
“bluCard Verification Statement” and “bluCard Download Statement.”  The names of the 
Bank One statements will stay the same and not change. 

 
(7) New Verification Statement Format.  The verification statement will now include the 

name of the vendor as it was transmitted through the Banking System.  For more 
information regarding this change please see New bluCard Verification Statement 
Information and New bluCard Verification Statement Sample on our web site at: 
http://www.bsrvm.berkeley.edu/procure/PCard/index.htm 

 
(8) When to discontinue using old card.   Once you receive your new Visa card, activate it, 

and please discontinue using the old MasterCard. You should also destroy your old 
MasterCard card. 



 
(9) Standing Orders. Be sure to convert all of your automatically billed charges to the US 

Bank Visa card account. Sierra Springs Water, Internet Service Providers (AOL, MSN, 
etc.) and email subscriptions are examples of these types of services. 

 
(10) Credits.  Bank One will process any credits due.  Therefore, it is important that you 

actively pursue any credits or adjustments so that they will post as soon as possible. 
 
(11) Disputes.  If for any reason you need to dispute a charge, you will need to be certain of 

which card (the MasterCard or the Visa card) the charge is applicable to and use the 
appropriate form.  To dispute a charge on the MasterCard account you will need to use 
the BANK ONE Dispute Form.  To dispute a charge on the Visa account you will need to 
use the US BANK  Dispute Form.  Both forms can be found on our web site at: 
http://www.bsrvm.berkeley.edu/procure/PCard/pcardforms.htm 

 
(12) Other updates and information.  As changes are made to forms, reports, statements, 

manuals, etc. they will be communicated to you. This information will also be available 
to you on our web site.   

 
As a reminder: all cardholders who have BFS access and are responsible for reconciling their own 
or another cardholder’s charges made with the procurement card you should subscribe to the 
Reconcilers and Verifiers Listserv via CalMail. Instructions for subscribing are posted on our web 
site. 
 
Thanks You, 
 
Maureen Nungester 
bluCard Administration 
Phone:  643-8201 
Fax: 642-6803 or 39117 
Email:  maureenn@berkeley.edu 
Help Desk:  pcard@lists.berkeley.edu 
 
 
 


